


Company History

1920

Operating in
Jamaica

General Accident 
started operations in 
Jamaica in the 1920’s 
as agents for the 
worldwide insurance 
company of General 
Accident Fire & Life 
Assurance Corpora-
tion, GAFLAC, located 
in Perth Scotland, an 
1885 entity with 
significant presence in 
45 countries.

2023

Stock Exchange
Main Market

General Accident 
graduated to the
main Market of the 
Jamaica Stock Exchange.

Wholly-Owned

Musson (Jamaica) 
Limited became 
the sole parent of 
General Accident.

Brand
Retained

General Accident 
retained its brand, 
underwriting and 
management 
philosophies it was 
known for in the 
insurance and 
reinsurance industries, 
which have served the 
Company and its 
policyholders well for 
30 years.

Listed on
Stock Exchange

In 2011, General 
Accident listed 20% of 
its ordinary shares on 
the Junior Market of 
the Jamaica Stock 
Exchange and became 
the only 
publicly-traded 
general insurance 
company in Jamaica.

Joint
Partnership

General Accident Fire 
& Life Assurance 
Corporation "GAFLAC" 
- A Scotland-based 
global insurance 
company and Musson 
Group of Companies 
formed a Joint 
Partnership.

1981

1998

1998 Trinidad 
Acquisition

General Accident 
acquired a majority 
stake in a Trinidadian 
motor insurance 
company headquartered 
in Port of Spain with a 
large branch network 
throughout Trinidad.

Barbados
Startup

In May 2020, General 
Accident acquired a 
licence in Barbados
and operations began.

AutoSMART
Launched

AutoSmart Insurance, a 
cutting-edge product 
developed by General 
Accident, addresses the 
unmet requirements of a 
neglected segment within 
the general insurance 
sector. With its innovative 
interface, AutoSmart 
revolutionises the Jamaican 
insurance landscape by 
providing a wide array of 
protection options.

2016

2019

2020

2011
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General Accident
at a Glance



General Accident Insurance Company (GenAc) offers a wide range of innovative, 

affordable general insurance products to deliver financial protection and peace 

of mind to individuals, families and businesses, while building a trained and well-

compensated staff complement and delivering a fair return on investment to our 

shareholders.

General Accident Insurance Company (GenAc) is a regional market leader in 

the general insurance sector contributing to Caribbean development through 

sound risk transfer mechanisms and excellent customer service. We build 

robust and long-term financial health through profitable, sustainable growth, 

supported by state of the art digital technology and innovative corporate 

social responsibility programmes.

Our Purpose

Our Vision
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Corporate Structure

Employees
205

J$ 9,722,295
$'000

Revenue

J$ 4,095,299 
$'000

 Net Assets

Jamaica Barbados Trinidad

Employees
11

J$ 1,046,040
$'000

Revenue

J$ 119,911 
$'000

 Net Assets

Employees
73

J$ 2,298,787
$'000

Revenue

J$1,008,328 
$'000

 Net Assets
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Key Performance Highlights
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10 - Year Statistical Review

(J$’000)

2024

(J$’000)

2023

(J$’000)

20222022

(J$’000)

  314 

  22,579,471 

  11,426,923 

  3,330,147 

  6,839,471 

  234,617 

  248,851 

  299,668 

  248,324 

  224,998 

62%

6%

43%

4,220,144

(J$’000)

2025

Employees

Gross Written Premiums (IFRS 4)

Insurance Revenue (IFRS 17)

Claims Incurred (IFRS 4)

Insurance Service Expenses (IFRS 17)

Underwriting Profit

Insurance Service Results (IFRS 17)

Profit Before Tax

Profit After Tax

Cash Dividends

Loss Ratio

Return On Equity

Dividend Payout Ratio

SHAREHOLDER’S EQUITY 

  274 

  18,967,162 

  8,575,708 

  2,123,319 

  5,637,217 

  300,204 

  696,106 

  740,495 

  548,268 

  202,526 

47%

14%

50%

  4,008,067 

  259 

  15,114,209 

  6,666,555 

  1,508,337 

  4,151,051 

  386,614 

  619,226 

  891,331 

  780,394 

  250,573 

45%

23%

50%

  3,664,210 

  259 

  15,114,209 

  -   

  1,508,337 

  -   

  386,614 

  -   

  708,167 

  597,230 

  250,573 

45%

20%

50%

  3,170,060 

289

24,062,029

13,067,122

  3,798,171

  8,198,842

178,671

543,608

613,019

451,516

-

57%

11%

NA

4,690,373

Restated
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10 - Year Statistical Review

(J$’000) (J$’000) (J$’000) (J$’000) (J$’000)

  205 

  12,044,990 

  -   

  1,816,926 

  -   

  1,445 

  -   

  259,536 

  193,812 

  222,668 

66%

6%

50%

  2,974,866 

    132 

  10,727,828 

  -   

  1,205,328 

  -   

  442,136 

  -   

  770,154 

  651,558 

  142,684 

54%

32%

50%

  3,003,565  

    131 

  8,735,797 

  -   

  1,023,022 

  -   

  174,768 

  -   

  352,569 

  285,370 

  150,047 

63%

15%

68%

  2,056,612 

  111 

  7,106,254 

  -   

  1,087,590 

  -   

- 35,532 

  -   

  236,077 

  221,236 

  200,001 

82%

11%

52%

  1,937,771 

  91 

  5,649,097 

  -   

  746,073 

  -   

  45,609 

  -   

  404,243 

  386,879 

  175,003 

66%

22%

57%

  1,964,420 

(J$’000)

   229 

  13,959,807 

  -   

  1,751,360 

  -   

  80,317 

  -   

  259,695 

  149,236 

  196,701 

58%

5%

50%

  2,921,964 

2020 2019 2017 201620182021

Employees

Gross Written Premiums (IFRS 4)

Insurance Revenue (IFRS 17)

Claims Incurred (IFRS 4)

Insurance Service Expenses (IFRS 17)

Underwriting Profit

Insurance Service Results (IFRS 17)

Profit Before Tax

Profit After Tax

Cash Dividends

Loss Ratio

Return On Equity

Dividend Payout Ratio

SHAREHOLDER’S EQUITY 
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Our Strategic Priorities

Value Creation and Long-Term 
Sustainability
General Accident uses over 40 years of 

experience to create value for our shareholders, 

policyholders and employees while meeting 

all regulatory and due diligence requirements. 

We provide a suite of modern risk transfer 

mechanisms to facilitate commerce and 

protect the assets of companies and people by 

reducing risk and uncertainty. We safeguard 

national economic health with our knowledge 

of risk assessment and management, and 

solid insurance underwriting techniques. Using 

sound investment decisions and a strategy of 

managed growth, we have built a solid balance 

sheet to ensure long term financial stability.

Sound Investment Decisions
Our investment policy is geared towards 

building a strong, growing balance sheet, by 

stringent asset/liability management and 

ensuring capital adequacy. Our investment 

decisions are influenced by cash flow 

imperatives, potential currency volatility and 

the inflation sensitivity of our underwriting 

liabilities. We target the optimal mix of 

investments to provide adequate returns for 

shareholders, while meeting all regulatory 

requirements.

Distribution Channels
Our head office is located in Kingston, Jamaica 

and we write business through an islandwide 

network of insurance professionals. We have 

embarked on a regional expansion programme, 

and now offer insurance products in Trinidad 

and Tobago and Barbados. Our distribution

partners are essential to our business model 

and we regard our producers as strategic 
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drivers of our success. We continue to look 

for other expansion opportunities within the 

Caribbean.

Fast, Fair Claims Settlement
We believe the true test of an insurance policy 

is when a claim is made. We endeavour to 

meet our customers’ expectations for fair, 

flexible and accessible claims service by 

simple processes and fast turnaround times. 

We see claims handling as an opportunity to 

reinforce the trust of our clients and build 

customer loyalty.

Robust Risk Management
Insurance cover reduces risk and uncertainty. 

We rely on a comprehensive risk management 

framework to ensure risk tolerance limits 

are adhered to, particularly regarding critical 

reinsurance support. Regulatory capital 

adequacy is central to our continuity, and our 

risk strategies are designed to ensure that 

legal requirements are met or exceeded.

Developing The Genac Team
Our staff complement is one of our most 
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important resources. We are committed to 

recruiting, training and keeping the right 

people, providing them with a culture of 

excellence and opportunity. We create value 

for our employees by investing in their 

capabilities and potential through training and 

development programmes.

Utilising Information 
Technology
A digital transformation is well underway 

at GenAc. We now deliver a range of online 

services to our customers, with improvements 

being added all the time. We seek to ensure 

our customers receive superior service, 

whether they contact us by telephone, email, 

social media or via our website. We prioritise 

secure online systems to handle new 

business, renewals and claims payments. Our 

growing expertise with data analytics allows 

us to respond quickly and appropriately to 

changing market conditions.

Maxmising Earnings
Our growth initiatives remain:

•	 Growth in value-priced and profitable 

product lines

•	 Payment of dividends to shareholders

•	 Steady strengthening of our balance 

sheet, liquidity base and capital to provide 

the essential foundation for growth

•	 Consistent improvements in operational 

efficiencies, as we aim to deliver service 

that exceeds our clients’ and our business 

partners’ expectations.

Maintain Corporate Social 
Responsibility
We regard our good reputation as a critical 

long-term asset, and we are committed to the 

principles of corporate social responsibility. 

We ensure our operations benefit the 

economy, the society and the environment.



With the consistent guidance and expertise of 

our Board of Directors, we seek to:

•	 Provide a productive, well-compensated 

and incentive-driven work environment 

for our employees.

•	 Involve our staff members in outreach 

efforts to support education, underserved 

children and the natural environment.

•	 Ensure all we do is grounded in high 

standards of integrity and ethical 

conduct.

172 0 2 5  A N N U A L  R E P O R T
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We maintain financial 
strength to ensure

consistent profitable growth.

We are creative, willing to 
make bold decisions and 
challenge the status quo.

We strive for service 
that exceeds customer 

expectations.

We are honest and 
fair in all our actions.

We have a strong sense of
responsibility towards our 
customers, society, the 
environment and each other.

Our values are at the heart of how 
we do business. They guide us in 
everything we do - from performing 
our regular daily responsibilities to 
making important decisions.

SOLID
FOUNDATION

INNOVATION

PERFORMANCE

BRAND
PROMISE

INTEGRITY

RESPONSIBILITY

Our Brand Promise





Notice of Annual
General Meeting
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NOTICE IS HEREBY GIVEN THAT the annual general meeting of General Accident 
Insurance Company Jamaica Limited (the “Company”) will be held at 9:00 am on 
September 18, 2026, at 58 Half Way Tree Road for shareholders to consider and, if 
thought fit, to pass the following resolutions:

Ordinary Resolutions

1.	 To receive the report of the Board of Directors and the audited accounts of the 
Company for the financial year ended December 31, 2025.

2.	 To authorise the Board of Directors to re-appoint Ernst & Young as the auditors 
of the Company, and to fix their remuneration.

3.	 To re-appoint the following Directors of the Board, who have resigned by rotation 
in accordance with the Articles of Incorporation of the Company and, being 
eligible, have consented to act on re-appointment:
a.	 To re-appoint Jennifer Scott as a Director of the Board of the Company.
b.	 To re-appoint Nicholas Scott as a Director of the Board of the Company.
c.	 To re-appoint Brian Jardim as a Director of the Board of the Company.
d.	 To re-appoint Lesley Miller as a Director of the Board of the Company.

4.	 To authorise the Board of Directors to fix the remuneration of the Directors.

Dated this the 11th day of May 2026 by order of the Board.

General Accident Insurance Company (Jamaica) Limited

Lesley Miller 
CORPORATE SECRETARY

Notice of Annual General Meeting





Corporate
Governance
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Chairman’s Report
In 2025, General Accident 
delivered record insurance 
revenue and a strong 
recovery in profitability, 
demonstrating the enduring 
strength of our brand, 
people and strategy. 
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Despite a year marked by one of the most severe 
weather events to affect our region in decades, 
and a challenging operating environment 
across all three of our markets, the Group’s 
results reflect the quality of our underwriting, 
the resilience of our regional platform and the 
unwavering commitment of our entire team.

Financial Performance
For the financial year ended 31 December 2025, 
the Group recorded insurance revenue of $13.1 
billion, an increase of $1.6 billion or 14% over 
2024 — the highest in the Group’s history. 
This growth in the top line was matched by 
a significant improvement in underwriting 
quality.  Our performance is a testament 
to the strict underwriting discipline, cost 
management and investment stewardship that 
our leadership teams have embedded across 
all three territories. The quality of these profits 
— driven by strong underwriting performance 
combined with improved investment income — 
speaks to the soundness of our strategy and 
the maturity of our business.

Regional Performance
In Jamaica, the Company continued to hold its 
position as one of the leading underwriters of 
general insurance risks. Insurance revenue for 
the Company reached $9.7 billion, up from $8.7 
billion in 2024, while profit before tax grew 
to $556.4 million and profit after tax to $407 
million. Our motor and property portfolios 
continued to perform strongly, supported by our 

growing broker and agent network, disciplined 
risk selection and continued investment in 
digital distribution.

In Trinidad, General Accident Insurance 
(Trinidad and Tobago) Limited delivered 
another profitable year — its third consecutive 
year of profitability since joining the Group. 
This is a significant milestone and a validation 
of our regional strategy. Revenue from our 
Trinidad operations reached $2.3 billion (JMD 
equivalent) and the business continues to 
grow its distribution footprint and underwriting 
capabilities in one of the Caribbean’s most 
competitive insurance markets.

In Barbados, General Accident Insurance 
(Barbados) Limited had a breakthrough year. 
Revenue grew by 38% to $1.05 billion (JMD 
equivalent), and the entity delivered a profit 
after tax of $35.5 million — a remarkable 
turnaround from the marginal profitability 
of the prior year. The Barbados team has 
demonstrated both the appetite and the 
capability to grow profitably in that market, 
and I am proud of what they have achieved.

Navigating Hurricane Melissa
2025 was also the year in which Hurricane 
Melissa tested our organisation’s resilience. 
Widely regarded as the most severe hurricane 
to affect Jamaica since Hurricane Gilbert in 1988, 
Melissa had a material financial impact on the 
Group, requiring us to absorb our catastrophe 
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deductible and first layer of reinsurance 
cover. Despite this significant headwind, 
the Group’s underlying profitability was 
sufficiently strong to absorb the impact 
and still deliver a sharp improvement in 
full-year results. This speaks volumes 
about the robustness of our underwriting 
portfolio and our reinsurance programme.
Beyond the financial impact, Hurricane 
Melissa presented General Accident with 
an opportunity to demonstrate the true 
value of insurance to our policyholders 
and the communities we serve. Our claims 
teams responded with speed, empathy 
and professionalism, and I am grateful to 
every member of the team who went above 
and beyond during this demanding period. 
How an insurer responds in a crisis defines 
its brand, and I believe General Accident 
proved itself once again.

Strategic Developments
The most significant strategic development 
of 2025 was progress made in our 
ambitions to acquire The Beacon Insurance 
Company Limited (“Beacon”). This proposed 
transaction, which remains subject to 
regulatory approval, would represent a 
transformative step in General Accident’s 
evolution into a leading Caribbean insurance 
group. Beacon is a well-established and 
respected insurer where it is dominant in 
motor in Trinidad, with a smaller presence 
in Barbados and the Eastern Caribbean. We 
believe the synergies from the combined 
entity will create substantial value for 
shareholders, policyholders and the 
broader Caribbean community.

We also made significant investments 
in technology and digital infrastructure 
in 2025, laying the foundation for the 
regional, data-driven insurance platform we 
are building. Our early initiatives in process 
automation, digital distribution and data 
analytics are beginning to yield tangible 
results, and we expect these investments 
to accelerate our competitive advantage in 
the years ahead. The Caribbean insurance 
landscape is changing rapidly, and we are 
committed to being at the forefront of that 
change.

Reinsurance and Capital Strength
General Accident continues to benefit from 
its long-standing and trusted relationships 
with our reinsurance partners. In a global 
environment where reinsurance capacity 
remains constrained and pricing has 
hardened, our track record of disciplined 
underwriting and reliable performance 
has ensured that we continue to secure 
the protection our policyholders 
and shareholders require. Our total 
shareholders’ equity at year end stood at 
$4.69 billion, reflecting a strong and well-
capitalised balance sheet that provides a 
solid foundation for future growth.

Shareholder Returns
At a meeting of the Board held on 2 January 
2026, a dividend of $0.07758 per share was 
declared, payable to shareholders on record 
as at 16 January 2026. This distribution 
reflects our continued commitment 
to rewarding our shareholders while 
maintaining a strong capital base to support 
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the Group’s growth ambitions, including the 
pending Beacon acquisition.

The Group’s return on equity improved 
significantly, rising from 6.5% in 2024 
to 10.9% in 2025, reflecting the sharp 
recovery in profitability and our growing 
ability to generate returns on the capital 
our shareholders have entrusted to us. 
While this improvement is encouraging, we 
are not satisfied. Our ambition is to drive 
returns materially higher, and we believe 
the combination of continued underwriting 
discipline, portfolio growth and the earnings 
accretion expected from the Beacon 
acquisition will move us meaningfully in 
that direction.

Outlook
Looking ahead to 2026, General Accident 
enters the year from a position of real 
strength. Our business fundamentals are 
sound, our regional platform is growing and 
our team is energised by the opportunity in 
front of us. The successful completion of 
the Beacon acquisition, subject to regulatory 
approvals, will be a defining moment for the 
Group and will meaningfully accelerate our 
journey towards becoming the Caribbean’s 
leading general insurance provider.
The environment in which we operate will 
continue to present challenges — from the 
ever-present threat of catastrophic weather 
events to evolving regulatory requirements 
and increasing competitive pressures. 
However, General Accident has consistently 
demonstrated its ability to navigate these 
challenges and emerge stronger. I am 

confident that the discipline, passion and 
ownership mentality that characterise 
our organisation will continue to drive 
exceptional results.

I would like to take this opportunity 
to sincerely thank our Directors for 
their wise counsel, our management 
team and employees for their tireless 
dedication, our reinsurance and business 
partners for their continued confidence 
in General Accident, and of course our 
policyholders and shareholders for 
their loyalty and support. Together, we 
are building something truly special.

PAUL B. SCOTT
Chairman
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Financial Results
The Statement of Comprehensive Income 

for the Group shows pre-tax profits for the 

year of $613.02 million, taxation of $161.50 

million and a net profit after tax of $451.52 

million.  Details of these results, along 

with a comparison with the previous year’s 

performance and the state of affairs of 

the Group, are set out in the Management 

Discussion and Analysis and the Financial 

Statements, which are included as part of 

this Annual Report.

Directors
The Directors of the Company as at December 

31, 2025, are: P.B. Scott, Melanie Subratie, 

Sharon Donaldson, Gregory Foster, Lesley 

Miller, Christopher Nakash, Jennifer Scott, 

Nicholas Scott, Duncan Stewart, Matthew Lyn 

and Brian Jardim.

The Directors to retire by rotation in 

accordance with the Articles of Incorporation 

are: Jennifer Scott, Nicholas Scott, Brian 

Jardim and Lesley Miller, but being eligible, 

will offer themselves for re-election.

Auditors
The auditors of the company, Ernst & Young 

Chartered Accountants of 8 Olivier Rd, 

Kingston, Jamaica, have expressed their 

willingness to continue in office.  The Directors 

recommend their re-appointment.

Directors’ Report
as at December 31, 2025

The Directors are pleased to present their report for General Accident Insurance Company 

Jamaica Limited for the financial year ended December 31, 2025.
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as at  December 31, 2025

P.B. Scott is the CEO, Chairman and Principal Shareholder of 
the Musson Group. Over the last two decades, P.B. Scott has 
conceptualise and led the expansion of the Musson Group from a 
Jamaican consumer wholesale distribution business to a diversified 
group operating in 30 countries. The Group is a leader across 
the Caribbean in food, premium beverages, pharmaceuticals, 
information technology, and insurance. The Musson Group includes 
leading businesses such as The PBS Group, Seprod Limited, General 
Accident Insurance, and A.S. Brydens & Sons. He has served as CEO 
of Musson since 2004. Today the Musson Group has a turnover in 
excess of US$1.7 billion annually and over 8,000 employees.

In addition to his private sector contributions, P.B. Scott has 
committed a significant amount of time to public service. He is the 
chairman of the Development Bank of Jamaica and has led multiple 
enterprise teams to divest government assets. In 2016 he was 
awarded the Jamaican national honour “the Order of Distinction” 
(OD) for service to business in the Caribbean. In 2023, he was 
awarded “the Order of Jamaica (OJ)” for his exceptional contribution 
to the Business Industry, Investment, and Philanthropy in Jamaica 
and the Caribbean. In addition, he was awarded the Ernst & Young 
Entrepreneur of the Year for Jamaica in 2024.

The Musson Group manages two foundations in Jamaica in addition 
to their initiatives in the other markets it operates in. The Musson 
Foundation and the Seprod Foundation are solely focused on 
empowering Jamaican youth and uplifting our communities. The 
work of the foundations are guided by strategic pillars including 
Education, Food Security and Community which are essential for 
development in Jamaica.

PB Scott is a keen sailor and is married to Jennifer, an attorney at 
law and partner at law firm Clinton Hart. Together they have two 
children.

Paul B. Scott
Chairman

Director’s Profile
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as at  December 31, 2025

Sharon Donaldson
Managing Director

Sharon Donaldson has been the Managing Director of the 
Company since 2008. She holds a Bachelor of Laws (LL.B.) from 
the University of London and an MBA from the University of Wales. 
She is a Chartered Accountant; a fellow member of the Institute of 
Chartered Accountants of Jamaica and an Attorney-at-Law.

Ms. Donaldson represents the local general insurance industry in 
discussions with the Financial Services Commission, is treasurer 
for the Council of the Institute of Chartered Accountants of Jamaica 
and heads the Committee of Professional Accountants in Business.

Ms. Donaldson is also a Director of Musson (Jamaica) Limited, 
the parent company to General Accident and Eppley Limited. She 
serves as a Director and mentor of 138 Student Living Limited and 
Paramount Trading Jamaica Limited.  She is also a member of the 
Jamaica Anti-Doping Commission.

Director’s Profiles

Gregory St. Hugh Foster
Executive Director

Gregory St. Hugh Foster is an Executive Director of the Company 
and serves as Chief Executive Officer and Country Manager for 
the Jamaica operations. He is also a member of the Board’s Audit 
Committee.

He obtained the Association of Chartered Certified Accountants 
(ACCA) professional qualification in 2006 and is a member of the 
Institute of Chartered Accountants of Jamaica (ICAJ)
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as at  December 31, 2025
Director’s Profiles

Melanie Subratie
Deputy Chairman

Melanie M. Subratie is a distinguished leader with a diverse portfolio of 
executive roles. She serves as the Deputy Chairman of Musson (Jamaica) 
Limited and holds the position of Chairman and CEO at Stanley Motta 
Limited, Felton Property Management Services, and Arel Limited.

In addition to her corporate leadership, Melanie is the Executive Chairman of 
both the Musson Foundation and the Seprod Foundation. She is a founding 
director of Freedom Skatepark, organizations dedicated to empowering 
youth and fostering innovation.

Her executive influence extends across several prominent companies. She 
is the Vice-Chairman of General Accident Insurance Company Limited and 
T. Geddes Grant Limited, and a director of PBS Group, Interlinc Limited, 
Eppley Limited, Eppley Caribbean Property Fund, Facey Group, and all of its 
subsidiaries. She also serves on the boards of Seprod Limited, A.S. Bryden 
Limited, and the subsidiaries of both companies.

Melanie is the Chairman of the Audit Committee at Interlinc Limited and 
contributes her expertise to the audit committees of PBS Group, A.S. 
Bryden, Seprod Group, and Eppley Ltd. Additionally, she is a Trustee of the 
Seprod Pension Fund.

A passionate angel investor, Melanie is the Chairman of First Angels 
Caribbean and a director of Bookfusion Limited, supporting the growth of 
innovative startups. 

Melanie is a proud graduate of the London School of Economics and a 
devoted mother to three teenage daughters.

Brian Jardim
Independent Non Executive Director

Brian Jardim is an Independent Non Executive Director of the Company. He 
is the founder and CEO of Rainforest Seafoods Ltd., the leading seafood 
harvester, processor and distributor in the Caribbean.
Mr. Jardim currently serves as a director on the Board of the Jamaica 
Observer, We Care for Cornwall Regional Hospital, and Industrial Chemical 
Company among others.

He is a Certified Public Accountant (CPA), a graduate of the University of 
Florida where he obtained a MSc. in Financial Accounting and a BSc.  in 
Business Administration. He also holds a Diploma in Business Administration 
from Ryerson University.
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as at  December 31, 2025
Director’s Profiles

Nicholas Scott is a Non-Executive Director of the Company and the Chief 
Investment Officer of the Musson Group. He also serves as Vice Chairman 
of Eppley and Chairman of Eppley Caribbean Property Find and is a Director 
of all of Musson’s major subsidiaries and affiliates, including Seprod and 
PBS. Mr. Scott is also a Director of TransJamaican Highway. 

Previously, he worked as a private equity investor and investment banker 
at the Blackstone Group in New York and Brazil.

Mr. Scott holds a BSc in Economics (Magna Cum Laude) from the Wharton 
School at the University of Pennsylvania, an MBA (Beta Gamma Sigma) 
from Columbia Business School, and an MPA from the Harvard Kennedy 
School of Government.

Nicholas A. Scott
Non Executive Director

Lesley Miller
Executive Director & Company Secretary

Lesley Miller is a an Executive Director and the Company Secretary.
Mrs. Miller is the Group Chief Information Officer of General Accident 
Insurance and Interim CEO of GENACTT.. Prior to that, Mrs. Miller was the 
Head of Business Operations at Digicel Jamaica where she spent several 
years in various senior roles.

Mrs. Miller holds a B.Sc. in Computing & Information Technology (Hons.) 
from the University of Technology Jamaica and an M.B.A in Banking & 
Finance (with distinction) from the University of the West Indies. Lesley 
is certified by the Project Management Institute as a Project Management 
Professional (PMP®).
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Christopher Nakash
Independent Non Executive Director

Christopher Nakash is an Independent Non Executive Director of 
the Company.  Mr. Nakash brings to the Board his management 
experience, gained as Chief Executive Officer of Nakash Construction 
& Equipment Limited. 

In the past, Mr. Nakash also served as General Manager of 
Netstream Global (2003 to 2008), and he was also a founding 
member and Director of the Riverton Improvement Association 
and Intelligent Multimedia Limited. He is also currently a director 
of Arel Ltd and the Chairman of the Board of Proven Properties Ltd. 
Mr. Nakash holds a BBA from University of New Brunswick, Canada.

Duncan Stewart
Independent Non Executive Director

Duncan Stewart is an Independent Non-Executive Director of the 
company. He joined his family’s business as a 3rd generation 
member in 1985 after graduating with a BEng. (Mech) degree 
from McGill University. With over 40 years of experience in Sales, 
Marketing, Finance and Fixed-Operations, Duncan played an 
integral role in expanding the family business, Stewart Automotive 
Group of Companies and held several high-level positions including 
Director and General Manager.   

Duncan currently serves on several boards within the Stewart’s 
Automotive Group of Companies.

He also holds directorship on the boards of Automobile Dealers 
Association, Barita Investments Limited, Precision Logistics Limited, 
Pure National Limited and Supreme Ventures Limited.

as at  December 31, 2025
Director’s Profiles
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Matthew Lyn
Independent Non Executive Director

Matthew Lyn is an Independent Non Executive Director of the 
Company. Mr. Lyn is the Chief Operating Officer of the CB Group and 
its related companies, including CB Foods Ltd., Newport Mills Ltd. 
and Imagination Farms Ltd. He holds a B.B.A from the Goizuetta 
Business School at Emory University.

Jennifer Scott
Non Executive Director

Jennifer Scott in a Non Executive Director of the Company and 
has been a practising Attorney-at-Law at Clinton Hart & Co. since 
2003 where she is a Partner.  Jennifer specializes in the areas of 
corporate and commercial law, asset sales, financing transactions, 
securities, and conveyancing.

Jennifer is also Director of Musson (Jamaica) Limited, Eppley 
Limited (where she also sits on the Investment Committee), 
Stanley Motta Limited, and Arel Limited. She is also a Director and 
Chair of the Human Resources and Compliance Committee of the 
Environmental Foundation of Jamaica.

She is a graduate of the University of Newcastle-upon-Tyne, UK, 
holds a Graduate Diploma in Legal Studies from University of 
Keele, UK, a Postgraduate Diploma in Legal Practice from the 
College of Law of England and Wales, and a Postgraduate Diploma 
in Legal Studies from Norman Manley Law School, Jamaica.  She 
was admitted to the Jamaican Bar in 2003 and as a Solicitor of the 
Supreme Court of England and Wales in 2006.

She is a member of The Jamaica Bar Association and The Law 
Society of England and Wales.

as at  December 31, 2025
Director’s Profiles



Our Corporate Governance framework is designed 

to support the transparency and accountability of 

the individuals and processes in the Group as it 

expands its reach in the region. The framework is 

documented in our Corporate Governance Policy, 

wherein, prescribed practices are aligned with the 

rigor of global best practice, the Private Sector 

Organisation of Jamaica’s Code on Corporate 

Governance and the Jamaica Stock Exchange’s 

Corporate Governance Guidelines.

The Group’s corporate governance standards 

reflect the fundamental principles of responsibility, 

integrity, prudence, transparency and fair and 

equitable decision-making. It is the collective 

responsibility of the Board to supervise and direct 

the company’s affairs in the interest of growth 

and profitability of the business in the interest of 

providing an equitable return to the shareholders.

Corporate Governance
Report
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Corporate Governance Framework

SHAREHOLDERS
General Meeting of

DIRECTORS
Board of

Compensation
COMMITTEE

Conduct Review
COMMITTEE

Audit
COMMITTEE

Investment
COMMITTEE

Managing
DIRECTOR

External
AUDIT

Senior
MANAGEMENT

Our Directors and Committees are aligned 

behind our strategic and corporate 

objectives and are tasked with monitoring 

and ensuring that the efforts of all 

stakeholders support those objectives.

Board Of Directors
The members of the Board of Directors 

and those entrusted with administering our 

Corporate Governance embody diversity, 

experience, and proven excellence in their 
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fields. Constituted to provide independence 

and ensure balanced decision making, the 

Board is comprised of eleven members, (11) 

a non executive Chairman, seven (7) non-

executive directors and three (3) executive 

directors.

The Compensation Committee
The Compensation Committee is responsible 

for oversight of executive remuneration 

packages. These packages are designed to 

reward performance and incentivise growth 

and are driven by the core organisation 

objectives and in alignment with necessary 

risk considerations.

Conduct Review Committee
The Committee has responsibility for 

oversight of the policies and procedures 

to ensure that the company conducts its 

affairs responsibly and in keeping with 

our values and the broad requirements of 

the Regulators. The Committee is tasked 

with the prevention, identification and 

management of conflicts of interest and 

the disclosures around any such conflicts.

The Conduct Review Committee comprises 

of six (6) directors. The Committee meets 

at least three (3) times a year.

Audit Committee
The Committee is responsible for providing 

oversight and advice to the Board on all 

matters relating to financial reporting, 

internal controls, and approval of financial 

reports to be circulated to all regulatory 

bodies.

The Audit Committee Comprises of five 

(5) non-executive directors and one (1) 

executive director.

The Audit Committee meets at least five (5) 

times for the year.

Investment and Loan 
Committee
The Committee is responsible for driving the 

Group’s investment strategy and ensuring 

that the strategy meets all compliance 

requirements, inter alia, liquidity, quality, 

and term of investments. The Committee 

also ensures that any material financial 

arrangement meets regulatory standards 

and fits the credit risk appetite of the 

Company.

The Investment and Loan Committee 

comprises of six (6) non-executive directors 

and one (1) executive director.

The Committee meets at least four (4) 

times for the year.





Leadership
and Operations
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Sharon Donaldson has been with 

the company for over 30 years, first 

joining as the Financial Controller in 

1989 before becoming the Managing 

Director and CEO in 2008. 

Sharon’s primary responsibilities 

include making major corporate 

decisions, managing the overall 

operations and resources of the 

Group and acting as the main point.

Gregory Foster previously served as 
the company’s Chief Operating Officer 
and Chief Financial Officer, bringing 
extensive operational, financial, and 
strategic leadership experience to the 
role.

Mr. Foster joined General Accident in 
2014 following a successful career in 
audit and assurance, where he served 
as an Audit Manager overseeing 
engagements across the government 
and public sector, financial services, 
manufacturing, and distribution 
industries. He has more than ten years 
of professional audit experience.

He obtained the Association of 
Chartered Certified Accountants 
(ACCA) professional qualification in 
Glasgow, United Kingdom, in 2006 
and is a member of the Institute of 
Chartered Accountants of Jamaica 
(ICAJ).

Lesley Miller joined GenAc as Chief 
Information Officer in January 2018 
with responsibility for technology, 
business intelligence and digital 
marketing, bringing over 15 years’ 
experience in the insurance and 
telecommunications industries to the 
Company.

In 2024, Lesley was appointed Interim 
CEO of General Accident Trinidad. Mrs. 
Miller holds a Bachelor of Science 
degree in Computing & Information 
Technology from the University of 
Technology (Jamaica) and an MBA 
in Banking and Finance from the 
University of the West Indies. She 
is a certified Project Management 
Professional and is a member of the 
Doctor Bird Chapter of the Project 
Management Institute.

Senior Leadership Team

Group CEO 
Chief Executive Officer - 
Country Manager JA 

Group Chief Information Officer & 
Interim CEO Genac TT

Sharon Donaldson Gregory Foster Lesley Miller
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Arnold Gerald is a seasoned financial 
leader and a vital part of the General 
Accident team as the Group Chief 
Financial Officer (GCFO). With an 
extensive background in financial 
accounting, modeling, and project 
management, Arnold is instrumental 
in driving the company’s financial 
strategies and success. Arnold joined 
the General Accident family in June 
2023, bringing over 25 years of 
distinguished experience to his role.

His decade-long immersion in the 
insurance industry uniquely positions 
him to navigate the financial intricacies 
of the sector. He holds a MSc in 
Professional Accountancy and is a 
Fellow of the Association of Chartered 
Certified Accountants. Arnold’s 
proficiency in a wide range of financial 
disciplines contributes significantly to 
General Accident’s financial stability 
and growth.

His strategic vision, coupled with his 
meticulous approach to financial 
planning and management, ensures 
the company’s financial health and 
sustainability.

Senior Leadership Team

Group Chief Financial Officer
Arnold Gerald

Janille Jarrett joined General Accident 
in May 2005, and has worked in the 
Customer Service, Underwriting and 
Broker Services departments. She 
advanced through the ranks and held 
the position of Management Trainee up 
to August 2015, when she migrated. 

She re-joined us in July 2016 and was 
appointed Underwriting Manager - 
AutoSMART, which is a specialised 
insurance business unit within 
General Accident. Janille went on to 
spend four (4) years as the Motor 
Underwriting Manager for General 
Accident, and, under her management 
we saw a significant growth in our 
motor portfolio.   

In January 2021, Janille was promoted 
to General Manager with responsibility 
for the Autosmart Business Unit. 
Janille holds a Chartered Insurance 
Professional (CIP) Designation with the 
Insurance Institute of Canada.

Chief Insurance officer
Janille Jarrett

Jamalda Stanford-Brown joined GenAc 
as Business Development Officer in 
January 2018. She has a wealth of 
experience in auditing, risk assessment 
and reinsurance. 

Mrs. Stanford-Brown holds a Bachelor 
of Science degree in Economics and 
Accounting from the University of the 
West Indies. She is a Certified Public 
Accountant, a Chartered Property and 
Casualty Underwriter and holds an 
Associate Degree in Reinsurance.

Group Chief Corporate Services 
Officer

Jamalda
Stanford Brown
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Senior Leadership Team

Wanda Mayers is the General Manager 
of General Accident Insurance 
Company (Barbados) Limited. Her 
experience in general insurance 
includes customer service, marketing, 
reinsurance underwriting and claims. 
After becoming an Associate of the 
Chartered Insurance Institute (ACII) in 
the United Kingdom, she rose in the 
ranks at the Insurance Corporation of 
Barbados Limited, from Supervisor of 
the Reinsurance Department in 1993 
to Assistant Vice President of Direct 
Underwriting and Customer Experience 
in 2015.

Her managerial experience was 
strengthened at Sagicor General 
Insurance Inc., as Vice-President for 
Underwriting in Barbados, ending in 
2018. Mayers has tutored various 
subjects at the Insurance Institute of 
Barbados and has served as Director 
of several companies in the public 
and private sector.

General Manager (GAB)
Wanda Mayers Leading with 

integrity.

Growing
with purpose.

“
”
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Legal Services Manager (JA)
Petagae McCook

Information Technology Manager (JA)
Douglas Hayden

Claims Manager (JA)
Carol Barnett

Group Finance Manager (JA) 
Janette Cole-Smith

Senior Broker Services Manager (JA)
Careen Nolan

Management Team
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Financial Controller (JA)
Stephanie Dempster

Underwriting Manager, Autosmart 
Nadeen Hewitt

Underwriting Manager, Motor Unit (JA)
Rackelle Kerr

Management Team

Business Intelligence Manager (JA)
Tanya Oakley



2 0 2 5  A N N U A L  R E P O R T 49	

Group Chief  Insurance Officer (JA)
Michelle Robinson

Senior Manager, P&C - Broker 
Services (TT)

Diyya Ishmael

Manager, Shared Services (TT)
Zareen Ramkaransingh

Regional Management Team

Financial Controller (TT)
Shivanne Ramadhar
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Claims Manager (TT)
Garth Cyrus 

General Manager (GAB)
Wanda Mayers

Underwriting (GAB)
Gail Griffith

Regional Management Team
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Management Discussions & Analysis

It gives me great 
pleasure to report 
that 2025 was a 
landmark year for 
General Accident. 
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Profitability
The General Accident Group achieved 

insurance revenue of $13.1 billion in 2025, 

representing an increase of $1.6 billion or 

14% compared to 2024 — the highest in the 

Group’s history. We recorded a profit before 

tax of $613 million, more than double the 

$299.7 million reported in 2024, and a 

profit after tax of $451.5 million, up 82% 

year-over-year. Earnings per share were 

$0.43, compared to $0.23 in 2024, and the 

Group achieved a return on equity of 10.9%.

The quality of our underwriting remains 

strong. Our insurance service result — the 

net margin on underwriting operations — 

more than doubled from $248.9 million to 

$543.6 million, with the insurance service 

margin improving from 2.2% of revenue 

in 2024 to 4.2% in 2025. This reflects 

disciplined risk selection, rigorous cost 

control and the maturation of our regional 

underwriting platform.

General Accident Jamaica continued to 

hold its position as one of the leading 

underwriters of general insurance risks 

in the island, with insurance revenue of 

$9.7 billion, an increase of $1.0 billion or 

12% over 2024. Profit before tax grew 

to $556.4 million and profit after tax to 

$407 million. Our motor and property 

portfolios performed strongly, supported 

by our growing broker and agent network, 

disciplined risk selection and continued 

investment in digital distribution. Policy 

count and retention rates both exceeded 

internal targets, auguring well for continued 

momentum in 2026.

Against a challenging backdrop that included one of the most severe hurricanes to affect 

Jamaica in nearly four decades, the Group delivered record insurance revenue, a sharp 

recovery in profitability and strengthened its position as one of the Caribbean’s leading general 

insurer. These results reflect the strength of our people, the quality of our underwriting and 

the resilience of our regional platform.
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General Accident Trinidad & 
Tobago
General Accident Insurance (Trinidad 

and Tobago) Limited delivered another 

profitable year in 2025 — its third 

consecutive year of profitability since 

joining the Group. This milestone validates 

our regional expansion strategy. Revenue 

from our Trinidad operations reached $2.3 

billion (JMD equivalent), and the business 

continues to grow its distribution footprint 

and underwriting capabilities in one of the 

Caribbean’s most competitive insurance 

markets. With a solid foundation in place, 

we are confident in the trajectory of our 

Trinidad operations.

General Accident Barbados
General Accident Insurance (Barbados) 

Limited had a breakthrough year. 

Revenue grew by 38% to $1.05 billion 

(JMD equivalent), and the entity delivered 

a profit after tax of $35.5 million — a 

remarkable turnaround from the marginal 

profitability of the prior year. Growth was 

driven by the expansion of our property 

and motor portfolios, increased broker 

engagement and a growing agent network. 

The Barbados team has demonstrated 

both the appetite and the capability to 

grow profitably in that market.

Hurricane Melissa
2025 was also the year in which Hurricane 

Melissa tested our organisation’s 

resilience. Widely regarded as the most 

severe hurricane to affect Jamaica since 

Hurricane Gilbert in 1988, Melissa had a 

material financial impact on the Group, 

requiring us to absorb our catastrophe 

deductible. Despite this significant 

headwind, the Group’s underlying 

profitability proved sufficiently strong to 

absorb the impact and still deliver a sharp 

improvement in full-year results.

Beyond the financial impact, Melissa 

presented General Accident with an 

opportunity to demonstrate the true value 

of insurance. Our claims teams responded 

with speed, empathy and professionalism, 

processing claims efficiently and 

supporting policyholders through a 

difficult period. How an insurer responds 

in a crisis defines its brand, and I believe 

General Accident proved itself once again.
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Financial Highlights

General Accident Group

24 years of premium growth

Insurance revenue of $13.1 billion 

Profit for the year of $451.5 million 

Book value of $4.3 billion 

Total assets of $23.4 billion 

Earnings per share of $0.43

General Accident Jamaica

24 years of premium growth 

Insurance revenue of $9.7 billion 

Profit for the year of $407 million 

Book value of $4.1 billion 

Total assets of $21.2 billion  

Profit attributable to owners of the parent was $441.9 million in 2025. A dividend of $0.07758 

per share was declared in January 2026, payable to shareholders on record as at 16 January 

2026.

Investment Income
Group net investment income grew strongly in 2025, rising 36% from $411.7 million to $560.5 

million. This performance reflected both the 35% growth in our investment portfolio and 

an improvement in the total return yield on that portfolio from 11.3% to 13.1%. The yield 

improvement was driven in part by unrealised fair value gains on equities, which increased 

significantly year over year, as well as sustained interest income from our fixed income 

portfolio.

General Accident Jamaica contributed $504.5 million to Group investment income, compared 

to $363.6 million in 2024. Our subsidiaries in Trinidad and Barbados contributed the balance. 

We remain committed to a diversified, prudently managed investment strategy that seeks the 

highest risk-adjusted returns while maintaining an appropriate asset-liability match.
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Financial Strength
General Accident Group remains well capitalised with a parent equity book value of $4.3 

billion at 31 December 2025. Total consolidated assets stood at $23.4 billion, reflecting the 

continued growth and scale of our regional platform. Our strong balance sheet provides the 

stability required to navigate potential economic challenges and positions us well to support 

our ongoing growth ambitions, including the pending acquisition of Beacon Insurance.

Shareholders’ equity grew over the course of the year, driven by retained earnings and other 

comprehensive income. The Group’s return on equity improved from 6.7% in 2024 to 10.9% in 

2025, reflecting the sharp recovery in profitability and our growing ability to generate returns 

on the capital our shareholders have entrusted to us. While this improvement is encouraging, 

we are not satisfied. Our ambition is to drive returns materially higher, and we believe the 

combination of continued underwriting discipline, portfolio growth and the earnings accretion 

expected from the Beacon acquisition will move us meaningfully in that direction.

Capital Management
The Group allocates its capital to maximise long-term shareholder value while maintaining 

financial strength. Our policy is to allocate capital to investment opportunities earning the 

highest risk-adjusted returns, as we seek to maintain a balance between higher returns and the 

security of a prudent capital position. We consistently meet required regulatory and solvency 

ratios across all three territories, and are pleased to report that we met all regulatory capital 

and liquidity requirements in 2025.

Description

Jamaica MCT 

Trinidad & Tobago Regulatory Capital Ratio

Barbados Solvency Margin

Benchmark

150% 

150%

Actual

168%

229%

30%Net assets => 25% 
of net premiums 
written in the 
preceding financial 
year
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Looking Ahead
General Accident’s presence across the 

Caribbean’s three largest insurance 

markets enables us to achieve economies 

of scale, which we leverage to invest in, 

develop and deploy innovative digital 

insurance solutions. Our growing footprint 

in Trinidad & Tobago and Barbados gives 

us a competitive advantage, supported by 

streamlined operations that reflect the 

strategic investments we have made in 

technology and digitisation over the past 

several years.

In 2026, General Accident remains 

committed to strengthening our market 

position in Jamaica, expanding our presence 

in Trinidad & Tobago and Barbados, and 

accelerating our digital transformation. 

The successful completion of the Beacon 

acquisition, subject to regulatory approvals, 

will be a defining moment for the Group — 

one that will meaningfully accelerate our 

journey towards becoming the Caribbean’s 

leading general insurance provider and 

create substantial value for shareholders, 

policyholders and the broader community.

We move forward with confidence and 

optimism, backed by a clear strategy, a 

strong organisational culture, and a suite 

of products tailored for today’s digitalised, 

customer-centric marketplace. With these 

strengths, we are well positioned to deliver 

strong financial performance and enhance 

policyholder satisfaction.

I extend my sincere thanks to the Board 

of Directors for their invaluable insight, 

guidance and support. To our dedicated 

team members in Jamaica, Trinidad & 

Tobago and Barbados, I offer my heartfelt 

appreciation for your unwavering 

commitment to the Company’s success. To 

our brokers, agents and clients, thank you 

for the trust you continue to place in us. 

We remain deeply committed to our brand 

promise of excellence and will continue 

to deliver meaningful value to all our 

stakeholders.

Sharon Donaldson
CEO & Managing Director
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Risk Management

• Underwriting Risk

• Liquidity Risk

• Credit Risk

• Operational RisK

• Regulatory Capital

• Market Risk

•   The Company adopts prudent reserve practices as we  
     maintain reserves equal to our estimated ultimate 
     liability losses and loss adjustment expenses.

•     We ensure risks are priced appropriately by regular 
      review of underwriting results.

•     We practice effective diversification of risks.

Adverse claims development.

Inadequate premiums.

The risk of insufficient cash flows to 
meet settlement obligations as they 
fall due.

The risk of failure of internal 
processes and systems and loss of 
or inadequate human resources.

The risk of economic losses on our
investment portfolio resulting from 
price changes in capital markets.

The risk arising from the likely 
default as a result of changes in the 
financial position of a counterparty.

•    We manage credit risk by reviewing the balance sheet 
     of counter parties in addition to using available market 
    data to determine default probabilities.

•    We use cash flow forecasting.
•    We maintain sufficient liquid assets at required levels 
      to meet our obligations at all times.

•    We carry out frequent review of internal processes to 
     identify vulnerabilities.
•    We have in place a structured programme for building     
     our staff members capacity.

•    We carry out frequent modelling of the Company’s 
     capital components to ensure transaction decisions   
     are made in such a way to avoid a drag on capital ratio.

•    A diversified portfolio lies at the heart of our strategy. 

     Investment duration and currency are managed 
     to avoid any mismatch of assets and liabilities, whilst      
     earning the maximum return at an acceptable level
     of risk.

•    We use appropriate limits and early warning ratios in 
     our asset liability management to manage market risk.

The risk of not meeting regulatory
benchmarks.

Type of Risk Risk Detail Approach

The Group’s business practices inherently expose General Accident to the risks associated 

with insurance contracts. Beyond that exposure, the Group faces regulatory, market and 

operational risks. 

The Group is guided by its Risk Management Policy. Within this framework the Board has 

established committees to monitor the mitigation and management of these risks. The Board 

has overall responsibility for the oversight of the Group’s risk management framework. 

For each class of risk, the Risk Management Framework identifies the Group’s risk appetite 

and the potential outcomes that pose a threat to the achievement of the Group’s strategic 

objectives. Risk governance is supported by an internal Risk Committee. 

The risk categories subject to Board oversight are set out below: 
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The Risk Committee is responsible for 

examining major risks faced by the 

Company for both assets and liabilities, 

reviewing tools for monitoring and 

controlling such risks by using outside 

risk experts when necessary.  The 

Committee examines the main technical 

and financial underwriting commitments, 

claims reserving, risk concentration,  

counterparty limits, liquidity and 

operational risks, as well as relevant 

changes in the regulatory environment.

The Risk Committee is comprised of seven 

members and is chaired by a member of 

the senior management team.  It meets 

at least four times a year.

Risk Management



Corporate Social 
Responsibility
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Read Across Jamaica Day 
On May 6, 2025, General Accident once again 

proudly participated in Read Across Jamaica 

Day, reaffirming our commitment to literacy, 

learning, and youth empowerment. This 

year’s theme, 

“Safeguarding the Future of Education: 
Adapting to the Changing Landscape,” 
guided our engagement as we connected 

with students and supported the national 

push to foster adaptable, future-ready young 

minds. 

Our team visited several partner schools, 

where children eagerly welcomed us into 

their classrooms. We were especially 

delighted to have  a new group of staff 

volunteers  participating  for the first time, 

bringing fresh enthusiasm and energy to the 

experience. Their storytelling helped students 

explore ideas about resilience, curiosity, and 

the evolving world around them,  perfectly 

complementing the day’s theme. 

The interaction between volunteers and 

students underscored the importance of 

reading not only as a foundational skill, 

but also as a tool for navigating change 

and expanding imagination. Through this 

initiative, General Accident continues to 

champion education as a key pillar of our 

community development efforts. 

In 2025, General Accident deepened its commitment to creating meaningful and lasting impact 

across the communities we serve. Building on the foundation laid in previous years, our efforts 

focused on three core pillars:  youth empowerment,  capacity development, and  environmental 

stewardship. These areas  remain  central to our belief that sustainable progress begins with 

investing in people, strengthening communities, and protecting the environment for future 

generations. 

Our employees once again played an essential role in driving these initiatives forward. Their 

passion, volunteerism, and leadership enabled us to expand our reach, form stronger partnerships, 

and deliver programmes that align with our mission to support education, health and wellness, 

and environmental responsibility. 

General Accident is proud to share the highlights of our CSR activities and community contributions 

for 2025:

Corporate Social Responsibility
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Blood Drive
Our 5th annual Blood Drive was held on June 12, 

2025, in collaboration with Chain of Hope Jamaica 

and the National Blood Transfusion Service, with 

continued support from the Musson Foundation. 

The event  maintained  strong participation and 

resulted in the collection of  63 pints of blood, 

marking the most successful staging to date 

and delivering a meaningful contribution to the 

nation’s blood supply. 

With our long-standing partners once again on 

board, the Blood Drive continued its mission 

of providing critical support to  the NBTS and 

to  patients awaiting heart surgery at the 

Bustamante Hospital for Children. Now in its 

fifth year, the initiative  remains  a testament 

to the power of partnership and community 

engagement in saving lives.

On May 6, 2025, Read across Jamaica Day. GENAC 
staff, Marykay Walker beamed with excitement as she 
posed with the book she chose to read to the children 
of Dunrobin Primary School. The Ugly Five, set in 
Africa, follows five animals that are often considered 
unattractive. The story emphasizes the importance of 
self-acceptance and celebrates beauty demonstrated 
through one’s actions rather than appearance.

Musson Group Executive Assistant Kimberly Clarke 
and AutoSmart Underwriting Associate (Agent Unit) 
Talisa Thomas hold hands in support as they donate 
blood for the first time at GENAC’s annual blood drive 
on June 12, 2025.

During Read Across Jamaica on May 6, 2025, Human 
Resource Administrator Shawntae Francis brought the 
story Go, Train, Go! to life, delighting the children of St. 
Joseph’s Infant School with an animated and engaging 
reading.
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Chief Information Officer Lesley Miller (left) encourages Musson Group Executive Assistant Kimberly Clarke as she 
donates blood for the first time at GENAC’s annual blood drive on June 12, 2025.

Jamaica Down Syndrome 
Foundation
In recognition of World Down Syndrome Day 

on March 21, 2025, staff members proudly 

participated by wearing vibrant, colourful 

socks to promote inclusion and awareness. 

Demonstrating continued commitment to 

supporting the Jamaica Down’s Syndrome 

Foundation, employees made individual 

contributions toward the cause. These donations 

were then matched by GenAc, amplifying the 

overall impact and reaffirming our dedication 

to meaningful community outreach. 

Jamaica Cancer Society
GenAc reaffirmed its strong commitment to 

breast cancer awareness and support in 2025 

through a donation of $205,000 to the Jamaica 

Cancer Society. This contribution underscores 

the organisation’s consistent dedication to its 

guiding values of responsibility and empathy. 

With the partnership now spanning more 

than four years, GenAc remains honoured to 

collaborate with the Jamaica Cancer Society 

in promoting public education, early detection 

efforts, and essential support services that 

contribute to better health outcomes for 

communities across Jamaica. 

JET Coastal Cleanup
In 2025, the GenAc Insurance Company 

team once again partnered with the Jamaica 

Environment Trust (JET) for the annual 

International Coastal Cleanup, held

at the Palisadoes Go-kart Track. Demonstrating 
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The GenAc team joined the International Coastal Beach 
Cleanup on September 22, 2025, collecting over 30 
bags of debris and recyclable plastics, each weighing 
more than 10 pounds. Their participation underscores 
GenAc’s commitment to environmental responsibility.

Undeterred by the heat, Michael Jackson and Akil 
Cowan collect and sort plastic bottles along the 
shoreline near the Palisadoes GoKart Track. GENAC 
team members continue to proudly support the 
International Coastal Cleanup, organized by the 
Jamaica Environment Trust.

Jamaica Environmrnt Trust (JET)
In 2025, GenAc continued its longstanding partnership with the Jamaica Environment Trust (JET), 

contributing $330,000 to support the organisation’s ongoing operational needs. This year’s donation 

represents the 34th consecutive contribution to the nonprofit, underscoring GenAc’s enduring 

commitment to environmental stewardship. 

GenAc remains proud to stand with JET in its mission to protect and preserve Jamaica’s natural 

resources, and we remain dedicated to supporting initiatives that promote environmental sustainability 

and responsible community development. 

a continued commitment to environmental sustainability, team members actively assisted in clearing 

plastic bottles, debris, and other waste from the coastline as part of ongoing efforts to restore and 

preserve Jamaica’s natural beach ecosystems. 

To reinforce the importance of environmental stewardship, staff volunteers wore branded T-shirts 

and hats aligned with the initiative while embodying the message “Sea the Change.” Their participation 

exemplifies GenAc’s sustained dedication to community service and environmental protection, 

contributing to global initiatives to safeguard oceans and marine life for generations to come.
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GENAC Marketing Associate Sha Vaughn Rattigan (left) and Jamaica Environment Trust (JET) CEO Theresa Rodriguez- 
Moodie (right) commemorate GENAC’s 34th annual donation to JET.

Seprod Foundation Christmas Toy Drive & Fun Day
In December 2025, GenAc partnered with the Seprod Foundation to support a Christmas Toy Drive 

and Fun Day for children from Seaford Town in Westmoreland and Crawford Primary in St. Elizabeth, 

both affected by Hurricane Melissa. 

GenAc staff volunteered their time to help distribute toys, coordinate activities, and create a joyful 

experience for the children, many of whom were still recovering from the storm’s impact. 

This initiative reflects GenAc’s ongoing commitment to empathy, community support, and meaningful 

partnerships that uplift vulnerable groups and strengthen resilience across Jamaica. 
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Conclusion 
As we reflect on 2025, General Accident continued to advance its mission of empowering 

communities and fostering sustainable development across Jamaica. Through active 

volunteerism, meaningful partnerships, and targeted investments, we continued to empower 

young people, support essential health and wellness initiatives, and contribute to the 

preservation of Jamaica’s natural environment. From advancing literacy and education, 

to supporting lifesaving medical efforts, to reinforcing environmental conservation, our 

initiatives reflect a unified mission - building stronger, more resilient communities. 

We remain grateful to our dedicated employees, partners, and stakeholders whose passion and 

support make these programmes possible. As we look ahead, General Accident will continue 

to champion sustainable development and community upliftment, ensuring a positive and 

lasting impact for generations to come. 

McKenley/Wint Track and Field 
Classic/ Tornado Club Swim Meet 
Genac was proud to support the 10th Annual 

McKenley/Wint Track and Field Classic at Calabar 

High School in 2025. Our contribution reflects 

our commitment to youth development and 

community upliftment through sports. Genac 

remains dedicated to initiatives that help young 

athletes pursue excellence on and off the track.
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GenAc Football Team 2025
On In 2025, the  GenAc  Football Team 

continued the momentum of the 2023 

staff engagement initiative, returning 

to the Insurance League with renewed 

energy. Despite being newly reassembled, 

the team delivered strong performances 

that built camaraderie and pride across 

the organisation. Their campaign ended at 

the group stage  once more  after a close 

finish  with the opposing team, but the 

progress made this season laid a solid 

foundation for future success. 

Sigma Run/Pink Run and 
Ardenne Alumni 
Throughout 2025, GenAc staff showed 

strong enthusiasm for cause-driven run/walk 

events, turning out in impressive numbers to 

support key charitable initiatives. More than 

90 employees registered across the ICWI Pink 

Run, the Sagicor Sigma Run, and the Ardenne 

Alumni 5K Walk/Run, demonstrating the 

team’s commitment to health, community, 

and advocacy. 

Employee Engagement
In 2025, General Accident continued to strengthen its culture of connection, teamwork, and 

employee wellbeing through a range of engagement initiatives. The programmes undertaken 

throughout the year reflected the organisation’s commitment to developing a supportive and 

inclusive workplace, while encouraging staff to  participate  in activities that promote health, 

camaraderie, and company pride. The following highlights showcase some of the key initiatives that 

helped reinforce GenAc’s strong team spirit in 2025. 

Genac staff paused for a quick group photo 
on February 16, 2025, moments before 
the Sigma Run/Walk kicked off. Energized 
and smiling, they geared up to beat their 
personal bests and enjoy the thrill of the 
race together.
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Lunch Hour Choir Performance 
As part of the company’s Reggae Month 

observance, the Genac Choir hosted a “Lunch 

Hour Reggae Acoustic Session” on February 

28, 2025. The canteen was transformed into 

a welcoming performance space as the choir 

delivered acoustic renditions of classic reggae 

songs by renowned artistes such as Jimmy 

Cliff, Beres Hammond, and Marcia Griffiths. The 

presentation provided staff with an uplifting 

mid-day experience and contributed to a vibrant 

cultural atmosphere within the organisation.

After warming up, members of the Genac 
team happily paused to capture the 
moment before heading to the start line 
for the Reach to Recovery Pink Run on 
November 16, 2025. Their smiles reflected 
they were energized and ready to support 
the cause.

GENAC staff members (from left) Kevin 
Morris, Renee Stanford, Sha Vaughn 
Rattigan, and Chardae Hanson pause for 
a photo after participating in the Ardenne 
Alumni 5K Run/Walk on February 2, 2025.

Conclusion 
Collectively, the staff engagement 

initiatives executed in 2025 strengthened 

relationships across the organisation 

and enhanced employee morale. 

Whether through sports, community-

focused activities, or cultural events, 

these programmes created meaningful 

opportunities for employees to connect, 

collaborate, and represent the GenAc 

brand with pride. The company remains 

committed to expanding these efforts in 

the years ahead as part of its ongoing focus 

on employee development, well-being, and 

organisational culture. 
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On November 19, 2025, General Accident team 
members (from left) Rasheem Kennedy, Najay 
Grant, and George Blake joined volunteers to pack 
relief supplies for those impacted by Hurricane 
Melissa, helping bring hope to communities 
starting their recovery.

The GENAC Choir lit up the lunch hour 
on February 28, 2025, delivering vibrant 
performances of timeless reggae hits during their 
lively “Reggae Acoustic Session.”

GenAc’s Underwriting Assistant Manager, Annisha 
Barrett, presented the donation to Executive 
Director Roshane Reid-Koomson of the Jamaica 
Cancer Society. GenAc remains committed to 
supporting organizations that positively
impact lives.

The Marland Nattie Basketball Tournament
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Disclosure of Shareholdings

TOP 10 SHAREHOLDERS as at December 31, 2025
General Accident Insurance Company Jamaica Limited

Shareholders Number
Of Units

Percentage

Musson Jamaica Limited     824,999,989  80.000

Mayberry Jamaican Equities Ltd.   24,673,090  2.393

Victoria Mutual Pensions Management Ltd.  13,361,515  1.296

QWI Investments Ltd.    12,000,000  1.164

Michael Conyers et al    9,337,457  0.906

JCSD Trustee Services – Barita Unit Trust  8,502,989  0.825

Lancedale Farquharson    7,800,000  0.756

Christopher Berry    6,000,000  0.582

Sagicor Select Funds Limited   5,066,798  0.491

Sharon Donaldson et al    4,750,715  0.461
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Disclosure of Shareholdings

Shareholdings of Directors and Connected Parties as at December 31, 2025
General Accident Insurance Company Jamaica Limited

MUSSON JAMAICA LTD.                    824,999,989               80.00
 Paul B. Scott                      
 Melanie Subratie
   

SHARON DONALDSON                    4,750,715   0.46
 Junior Levine 
  

GREGORY FOSTER                    350,000   0.034

 
DUNCAN STEWART                    2,475,190   0.240
 Deborah Stewart
 Diana Stewart

CHRISTOPHER NAKASH                     1,698,020   0.165

NICHOLAS SCOTT                    2,030,198   0.197

   
MATTHEW LYN                     144,268   0.018
 Jodi Lyn
   
 
LESLEY MILLER                     378,795   0.037   
 Martin Miller Et Al                 

Directors Combined
Holding

Percentage
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Directors Combined
Holding

Percentage

Michelle Robinson 780,000 0.0758

Jamalda Stanford 92,857 0.0090

Janille Jarrett 25,000 0.0024

Disclosure of Shareholdings
General Accident Insurance Company Jamaica Limited 
Shareholdings of Management Team as at December 31, 2025
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Directors:
•    PB. Scott, Chairman

•    Melanie Subratie, Deputy Chairman

•    Sharon Donaldson, Managing Director

•    Lesley Miller

•    Jennifer Scott

•    Nicholas Scott

•    Duncan Stewart

•    Christopher Nakash

•    Matthew Lyn

•    Brian Jardim

•    Gregory Foster

Corporate Secretary: 
•    Lesley Miller

Appointed Actuary:
•   Josh Worsham,  FRAS,  MAAA

Auditors:
•   Ernst & Young Chartered Accountants

Bankers:
•   CIBC First Caribbean International Bank

•   First Global Bank

•   Bank of Nova Scotia Jamaica Ltd.

•   National Commercial Bank

•   Sagicor Bank

Attorneys: 
•   Nunes Scholefield & DeLeon & Co:

    6A Holborn Road Kingston

•   DunnCox

    48 Duke Street, Kingston

Registered Office: 
•   58 Half Way Tree Road, Kingston 10

    Telephone No: (876) 929-8451 

    Fax No:  (876) 929-1074 

    Email: info@genac.com 

    Website: www.genac.com

Company Profile
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Jamaica
General Accident Insurance Company Jamaica Limited

Kingston & St. Andrew

58 Half Way Tree Road, Kingston 10

Telephone: (876) 929-8451 

Email: info@genac.com

Montego Bay

Unit 8, Summit Business Center

Fairview, Montego Bay, 

St. James

Trinidad & Tobago
General Accident Insurance Company Trinidad and Tobago Limited 

36A Ariapita Avenue

Port of Spain, 170210

Trinidad, W.I.

Telephone: (868) 224-3622

Email: infott@genac.com

Barbados
General Accident Insurance Company Barbados Limited 

Suite 8, Dome Mall, 

Warrens, 

St. Michael BB22026

Telephone: (246) 257-3392

Email: infobb@genac.com

Contact Information
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58 Half Way Tree Rd, Kgn 10
Head Office

17 Harbour Street, Port Antonio

Up of the Town, Unit 1
5 Murray Ave, Morant Bay, St. Thomas

Marlene Duffus
Dennis Brown
Anntonette Cowan-Palmer
Kadeem Henry
Stephanie Shaw

Shop 89, Portmore Pines Plaza

Debra Reid-Gibbs

Shop 4, Ken R Issacs Building
74 Main Street Ocho Rios, St. Ann

Cherrice Johnson-Brown

Unit 4, George’s Mall, 97 Great George Street,
Savannah-La-Mar

Rochelle Clarke

Unit 11, The Victory Building,
3-5 Fort Street Montego Bay

Oral Myles

Unit 8, Summit Business Center,
Fairview, Montego Bay
General Accident Branch

Marlene Whittingham

Jonelle Jenkins

Cornell Skervin

70 1/2 Molynes Road, Kingston 10

Barbara Samuels

Suite #7, Sun Village Plaza,
6 North Racecourse Road,
Mandeville, Manchester

Shop 12, Soares Shopping Centre,
Junction, St. Elizabeth

Unit 4, 9 Fernleigh Avenue, May Pen

Caddine Williamson

Cross Keys, Manchester

Marsha Clarke-Bruce

Monica Blake-Elliott

Rickardo Mahon

First Name  Last Name  Address (For Reference Only)
Marlene  Du�us   C/O 58 Half Way Tree Road Kingston 10, 
Stephanie  Shaw   C/O 58 Half Way Tree Road Kingston 10, 
Caddine  Williamson  Suite # 7, Sun Village Plaza, 6 North Racecourse Road Mandeville
Dennis   Brown   C/O 58 Half Way Tree Road Kingston 10, 
Cherrice  Johnson-Brown Shop 4 Ken Isaacs building 74 Main Street, Ochio Rios, St Ann
Jonelle   Jenkins  Top Of The Town Centre Unit 1, 5 Murray Avenue Morant Bay, St. 
Thomas
Rochelle   Clarke   Shop #4,Georges Mall,  97 Great George Street Savanna-la-mar, 
Westmoreland 
Oral   Myles   Unit 11, The Victory Building, 3-5 Fort Street Montego Bay
Cornell   Skervin  Port Antonio, Portland Jamaica
Debra   Reid-Gibbs  Shop 89 Portmore Pines Plaza 
Kadeem   Henry   C/O 58 Half Way Tree Road Kingston 10, 
Rickardo   Mahon   Shop 12 Soares Shopping Center, Junction St. Elizabeth
Monica   Blake-Elliott  General O�ce Complex, Shop #4, 9 Ferneigh Avenue May Pen, 
Marsha   Clarke-Bruce  Cosskeys, Manchester
Anntonette   Cowan-Palmer C/O 58 Half Way Tree Road Kingston 10, 
Marlene   Whittingham  C/O Unit 8, Summit Business Center, Fairview, Montego Bay
Barbara    Samuels  70 1/2 Molynes Road, Kingston 10

Locations: Jamaica
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Saint Lucy

Saint Peter

Saint Andrew

Saint Joseph

Saint Thomas

Saint John

Saint George

Saint Michael

Saint Philip

Christ Church

Saint
James

Suite 8, Dome Mall, Warrens
St. Michael BB22026

General Accident Insurance Company
(Barbados) Limited

Locations: Barbados
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526 Caroni Savannah Road, Charlieville

307 Southern Main Road, Cunupia
Multigen Insurance Services Ltd

36A Ariapita Avenue, Woodbrook

57 Ramsarran Street, Chaguanas

Suite 201 & 203, Ground Floor,
Cross Crossing Centre II, Cross Crossing

9A Guava Road, Point Fortin

Phoenix Estate Management Services Ltd

#12 Craignish Village , Princes Town

Wallum Insurance Services Ltd - Princes Town

1075 S.S. Erin Road, Debe

Naparima Mayaro Road, Mayaro

Wallum Insurance Services Ltd - Rio Claro

1 Ibis Avenue, San Juan

Unit 2-1 Aranguez Plaza,
Main Road, San Juan

Brydens Insurance Agency

Xtra Foods Plaza, O'Meara Road, Arima

207 Southern Main Road, Curepe

Tobago

Sangre Grande

Chaguanas

Couva-Tabaquite-Talparo

Rio Claro-Mayaro

Princes Town

Penal-
Debe

Siparia

Tunapuna-Piarco
Diego Martin

Sa
n 

Ju
an

-
La

ve
nt

ill
e 

POS

San Fernando

Point Fortin

Ar
im

a

Locations: Trinidad & Tobago
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Development Claim Liabilities
In addition to sensitivity analysis, the development of insurance liabilities provides a measure of the Group’s
claims liability for accident years 2018 - 2025 has changed at successive year-ends, up to 2025. Updated
date are used to derive the revised amounts for the ultimate claims liability for each accident year, used in

4.   Insurance and Financial Risk Management (Continued)

       (a)	 Insurance risk (continued)
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Development Claim Liabilities
In addition to sensitivity analysis, the development of insurance liabilities provides a measure of the Group’s
claims liability for accident years 2018 - 2025 has changed at successive year-ends, up to 2025. Updated
date are used to derive the revised amounts for the ultimate claims liability for each accident year, used in

4.   Insurance and Financial Risk Management (Continued)

       (a)	 Insurance risk (continued)

ability to estimate the ultimate value of claims. The table below illustrates how the Group’s estimate of the ultimate
unpaid claims and adjustment expenses (UCAE) and IBNR estimates in each successive year, as well as amounts paid to
the development calculations.
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Development Claim Liabilities
In addition to sensitivity analysis, the development of insurance liabilities provides a measure of the Company’s ability
ultimate claims liability for accident years 2018 - 2023 has changed at successive year-ends, up to 2025. Updated
amounts paid to date are used to derive the revised 5mounts for the ultimate claims liability for each accident year, 

4.   Insurance and Financial Risk Management (Continued)

       (a)	 Insurance risk (continued)
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4.   Insurance and Financial Risk Management (Continued)

       (a)	 Insurance risk (continued)

to estimate the ultimate value of claims. The table below illustrates how the Company’s estimate of the
unpaid claims and adjustment expenses (UCAE) and IBNR estimates in each successive year, as well as
used in the development calculations.
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Actuary’s Report







I/We                (insert name) of

(address) being a shareholder(s) of the above-named Company, hereby appoint: 

                      (proxy name) of

             (address) or failing him 

            (alternate proxy) of

        (address)

as my/our proxy to vote for me/us on my/our behalf at the Annual General Meeting of the Company to be 
held at 9 am on September 18, 2026, at 58 Half Way Tree Road and at any adjournment thereof. I desire this 
form to be used for/against the resolutions as follows (unless directed the proxy will vote as he sees fit):

For Against

For Against

For Against

For Against

For Against

For Against

For Against

Signed this       day of        2026:               

Signed:                (signature of primary shareholder)                        

Signed:                 (signature of joint shareholder, if any)                 

Name:                  (print name of primary shareholder)

Name:               (print name of joint shareholder, if any)

1. To receive the report of the Board of Directors and the audited accounts of 

the Company for the year ended December 31, 2025.

2. To authorise the Board of Directors to re-appoint Ernst & Young as the 

auditors of the Company, and to fix their remuneration.

3. (a) To re-appoint Jennifer Scott as a Director of the Board of the Company.

3.(b) To re-appoint Nicholas Scott as a Director of the Board of the Company.

3.(c) To re-appoint Brian Jardim as a Director of the Board of the Company.

3.(d) To re-appoint Lesley Miller as a Director of the Board of the Company.

4. To authorise the Board of Directors to fix the remuneration of the Directors.

ORDINARY RESOLUTIONS

3. To re-appoint the following Directors of the Board, who have resigned by rotation in 
accordance with the Articles of Incorporation of the Company and, being eligible, have consented 
to act on re-appointment.

Proxy Form
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